Unleash the Potential*

InfraWare

Medical Transcription Software

Contact:

Cindy Thomas

New Business Development
812-235-7239 ext. 1847
Sales@InfraWare.com

FOR IMMEDIATE RELEASE

InfraWare Releases IDC Version 2009

TERRE HAUTE, Ind. (Feb. 27, 2009) — InfraWare, Inc. announced the production release of the
InfraWare Dictation Client (IDC) Version 2009 today, somewhat ahead of the scheduled March release.

“The beta was very well received”, commented CEO Nick Mahurin. “Customers gave the beta product
high marks for innovation and usability. They also found several opportunities for improvement that
developers were able to integrate in short order.”

The InfraWare Dictation Client, or IDC, is used by physicians to dictate into a
PC or to upload recorded dictations from digital handheld recorders. Version @mm,g

2009 replaces Version 2006 and has the following enhancements: Inraare Dictation Client
m

e Fresh User Interface: New screens and intuitive actions reduce the E
need for clicks and screen changes. t;

e [Easier operation: \?ob _propertles can be changed individually or en :‘:—a?“
masse from the main window.

¢ Recording and playback: USB playback pedals can be used to control recording into a
microphone. Playback and volume controls are controllable via mouse or keyboard shortcut
keys.

e Easier installation scenarios: Many system requirements have been eliminated or made
optional, including: sound card, microphone or sound input device, MS SQL Express and
associated system requirements. Windows Vista (both 32-bit and 64-bit) is supported in
addition to Windows XP.

e New job status availability from via secure link to previously uploaded jobs in the EHR Web
Portal.

¢ Barcode compatibility for capturing the subject of a dictation when dictating into the PC.

e New Olympus compatibility including support for the new DS2 file format in addition to the DSS
format and the ability to read author and work type data encoded in files. Audio conversion
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utility from DS2 or DSS to WAV format added. (Some features require the Olympus DSS Player
software to be installed.)
o Keystroke shortcuts are active and customizable for most actions.
¢ Recording controls (record, rewind, fast-forward) can how be operated by standard USB pedals.
¢ New ability to backup and restore custom user settings.

In addition, the company announced that the IDC Version 2006 will reach end-of-life and become
unsupported on December 31, 2009. All customers licensed for Version 2006 of the IDC are
automatically eligible for an upgrade to Version 2009. No customer action is necessary to take
advantage of the license upgrade. The new version can be installed by registered users from the
InfraWare Management Console (IMC).

About InfraWare, Inc.

InfraWare is one of the medical transcription industry’s fastest-growing ASP software companies
serving Medical Transcription Service Organizations (MTSOSs). InfraWare is not owned by—nor does it
compete with—MTSOs. The fast, powerful, easy-to-use InfraWare 360 ASP platform was developed
with input from hundreds of MTSO customers, enabling them to quickly and accurately produce more
lines of transcription with each MT and better serve the needs of their physician and hospital clients.
The intuitive InfraWare platform includes flexible dictation options, back-end speech recognition,
transcription processing with a built-in word expander and medical spell check dictionary, automated
document delivery options, and a management console to streamline administrative and quality
assurance processes. To learn more about InfraWare, please call 877-235-7239 or visit

http://www.infraware.com

0 812-235-7239 £812-235-5544  tf 877-235-7239
Page 2 of 2 19 South 6th Street « Suite 900 - Terre Haute, IN 47807 « www.InfraWare.com



