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FOR IMMEDIATE RELEASE

InfraWare Reveals Roadmap for Medical Transcription Software

TERRE HAUTE, Ind. (Jan. 27, 2009) — InfraWare, Inc., one of the medical transcription industry’s
fastest-growing ASP software companies, today announced the next versions of its popular
applications for dictation and transcription, the Infraware Dictation Client (IDC) and the InfraWare
Transcription Client (ITC) respectively.

Both applications will be released in a Version 2009 package in the near future. The IDC will be
released first with beta versions available in February and a full release in March. “The ITC release will
follow by about 30 days”, said Eric Montgomery, InfraWare V.P. of Product Development. “In addition
to a visual face-lift, both applications are getting feature enhancements based on customer suggestions
and will have significant enhancements under the hood.” One of the most fundamental changes to the
architecture of the applications has been a change to the database they use to store information. The
new database allows the applications to install faster and consume fewer resources.

The company’s web-based applications, including the Infraware Management Console (IMC) and the
EHR Web Portal received major updates in 2008. “InfraWare listens closely to customer suggestions
for new feature ideas, and we believe strongly in keeping our products up to date to work with the latest
versions of Windows and Internet Explorer”, said InfraWare CEO Nick Mahurin.

The InfraWare Dictation Client, used by physicians to dictate into a PC or to (?lmawam
upload recorded dictations from handheld digital recorders, is planned to get "7 |
the following highlighted enhancements:

m
E
e Fresh User Interface: New screens and intuitive actions reduce the }
need for clicks and screen changes.
o Easier operation: Job properties can be changed individually or en masse from the main
window. The retrieval process can now read the header of a DSS file to determine author and
work type, and can it be configured to poll a folder for new audio files.
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¢ Recording and playback: USB playback pedals can be used to control recording into a
microphone. Playback and volume controls are controllable via mouse or keyboard shortcut
keys.

o Easier installation scenarios: Many system requirements have been eliminated or made
optional, including: sound card, microphone or sound input device, MS SQL Express and
associated system requirements. Windows Vista (both 32-bit and 64-bit) will be supported in
addition to Windows XP.

The InfraWare Transcription Client, used by medical transcriptionists to transcribe and perform quality
control edits of dictated medical reports, is planned to contain the following enhancements:

@mwm e Pitch control setting as a customizable user setting.
i '“'"“"“‘“‘;‘" o Updated editor with refined user interface including more powerful context-
r =2 sensitive menus and features.
¢ Updated medical spell check dictionary (word list) and enhanced spell check
m— interaction with the editor canvas.
e Faster job downloads based on smaller audio files.
e Easier installation scenarios: MS SQL Express and associated system requirements will no
longer be required. Windows Vista (both 32-bit and 64-bit) will be supported in addition to
Windows XP.

In an extended outlook of InfrawWare’s technology roadmap, the company announced that there will be
news for the company’s next generation of speech recognition technology soon. In Q2 2009,
customers can expect some exciting announcements regarding the capabilities and timeline of new
technologies emerging from R&D.

About InfraWare, Inc.

InfraWare is one of the medical transcription industry’s fastest-growing ASP software companies
serving Medical Transcription Service Organizations (MTSOSs). InfraWare is not owned by—nor does it
compete with—MTSOs. The fast, powerful, easy-to-use InfraWare 360 ASP platform was developed
with input from hundreds of MTSO customers, enabling them to quickly and accurately produce more
lines of transcription with each MT and better serve the needs of their physician and hospital clients.
The intuitive InfraWare platform includes flexible dictation options, back-end speech recognition,
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transcription processing with a built-in word expander and medical spell check dictionary, automated
document delivery options, and a management console to streamline administrative and quality

assurance processes. To learn more about InfraWare, please call 877-235-7239 or visit
http://www.infraware.com
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